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How are technology, big data, bitcoin and ar�ficial intelligence 
transforming small business finance? Four hundred representa�ves of leading 
banks and financial technology firms from 50 countries gathered in Beijing to 
discuss how to leverage these innova�ons.The three-day conference was hosted 
in Beijing by the SME Finance Forum in partnership with the Interna�onal Finance 
Corpora�on, Capital Plus Exchange, G20 Global Partnership for Financial Inclusion 
and the Global Business Alliance for Women. The par�cipa�on of Viator 
Microcredit Azerbaijan at this remarkable event has been represented by the 
Execu�ve Management of the company – Mrs. AynurAliyeva (CEO) and Mr. 
RuslanGarayev (Deputy Director). 

Small businesses are essen�al for economic growth because they 
account for over 95 percent of businesses worldwide and provide more than half 
of all jobs. Yet, 200 million businesses globally do not have the financing necessary 
to invest and create new jobs. 
The good news is that things 
a r e  c h a n g i n g  r a p i d l y. 
Tradi�onally banks have 
found it difficult to lend to 

small businesses given the high cost and high risk. The 
prolifera�on of mobile phones and digital payments in recent 
years have revolu�onized small business finance. The three-
day Global SME Finance Forum included study visits to the 
FinTech companies, who are at the frontlines of such 

innova�on - using big data to 
provide real-�me loans to 
small businesses. Banks and 
MFIs increasingly need to 
keep up with data and technology to remain in the game. The collabora�on with 
the FinTech companies allows banks to acquire and retain customers by offering 
the convenience and dexterity of FinTechs. Meanwhile FinTech companies can tap 
into large, established client bases. While there is no doubt that technology is 
expanding financial inclusion, it's important that innova�on does not take place at 
the cost of stability.
 “The SME Finance Forum has brought together banks, MFIs, financial technology 
companies, regulators and development ins�tu�ons at this event. In my 
opinion,this will help people and ideas they encounter hereto navigate and be�er 
cope with the changing finance landscape,” saidMrs. Aliyeva, the CEO of Viator 
Microcredit Azerbaijan. 

VIATOR MICROCREDIT AZERBAIJAN PARTICIPATES IN GLOBAL SME FINANCE FORUM IN BEIJING, CHINA
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The biggest event of the year for Azerbaijan Microfinance 
Industry that is usually a�ended by many interna�onal 
organiza�ons including investors, technical service providers and 
peer financial organiza�ons from Central Asia, Georgia and other 
countries. Viator Microcredit Execu�ve Management has 
presented the company among the almost 200 par�cipants. 

Par�cipants have discussed the ongoing challenges of 
micro-entrepreneurs to access finance in rural regions: most of 
the financial ins�tu�ons are facing huge challenges with collec�ng 
back disbursed credits that affects refinancing plans and also the 
lack of local 

currency funding is a huge obstacle to finance micro 
businesses that need loans in AZN. With this some of the key 
ques�ons such as the current status of access to finance 
among micro entrepreneurs across the country,how to meet 
lenders' needsin order to con�nue inves�ng in microfinance 
in Azerbaijan, and what solu�ons could be offered by 
regulatory bodies, etc. Good management of the bad loans, 
Financial Educa�on for the long-term saving and 
Investments, Digital Revolu�on and Financial Inclusion, 
credit risk of foreign exchange risk borrowing in foreign 
currency have been also the top of discussions. 

8�� AZERBAIJAN MICROFINANCE CONFERENCE

AMFA CONFERENCE: NOVEMBER 23-24, 2016

Tradi�onally Viator Microcredit Azerbaijan has par�cipated at 
the Final Conference on the EU funded "Training and development of 
the women entrepreneurs in the regions of Azerbaijan" project and the 
Annual Mee�ng of the Financial Educa�on Trainers, organized by 
AMFA Azerbaijan on November 23-24, 2016.The purpose of the 
Conference was to bring together the Financial Educa�on trainers and 
other professionals in order to support the development of the new 
strategies and coopera�on of the individuals and their families, 
maximizing their financial resources. The results and benefits of the 
project, the resolved problems, at the same �me the prac�ces of the 

financial educa�on in Azerbaijan, Europe and Central Asia regions, the future sustainability of the project, 
members and the partner organiza�ons future plans have been the main topics discussed at the Conference.
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19-23 of December 2016 Brucke GMBH Company organized an 
educa�on business trip for PASHA Life Insurance OJSC key partners in 
Frankfurt am Main in Germany. Being one of the best partners with Pasha Life 
Insurance OJSC the Execu�ve Director of Viator Microcredit has been invited 
to par�cipate in the seminar. As part of tour program par�cipants were able to 
visit the Money Museum at Federal Bank in Germany, view the work of one of 
the biggest world leading trading pla�orms – Frankfurt stock exchange 
market, strengthen and get new knowledge at training “New business 
genera�on. How to become a 
winner in crisis”

I n  a d d i � o n  t o  t h e 
educa�onal part, business trip 
program included some other 
i nte re s� n g  eve nt s  fo r  t h e 
par�cipants to have rest a�er an 
intensive working year:

Ш Old Town tour and the tour to Electoral Castle;
Ш visi�ng an observatory deck of Main Tower skyscraper;
Ш coopera�ve dinners in the coziest and authen�c Frankfurt am Main restaurants and much more.

PASHA Life Insurance OJSC prac�ces in dealing with their key partners is an ideal example of developing 
long-las�ng and successful business rela�ons. As for Brucke GMBH organized educa�on business trip, it is a 
successive confirma�on of PASHA Life Insurance OJSC desire to invest into new knowledge and experience of 
representa�ves of the most priority company’s partners and one of such is Viator Microcredit.

EDUCATION BUSINESS TRIP FOR PASHA LIFE INSURANCE OJSC KEY PARTNERS
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Aliyeva Valida Aladdin is one of the loyal clients of Viator Microcredit. The lady 
has started her small poultry business at the end of 90's. When she decided to 
applyto ViatorShemkir branch she couldn't imagine that her life will change in 
the best way. The first loan in the amount of 400 USD has started new produc�ve 
rela�onship between Mrs. Aliyeva and Viator since 2001. The dreams of the 
client have come true because of Viator and ValidaAliyeva was able to realize her 
ideas. She has availed for the loans 14 �mes in these 15 years, and that is how 
she could make her business sustainable at Shemkir market. She has her own 
clients from all the villages around. “I always tell people what a wonderful staff 

works in ViatorShemkir branch and how grateful I am to all of them. Viator has helped me when I had hard �mes 
star�ng my business. I hope we'll con�nue our coopera�on,” – says this posi�ve lady. Viator wishes its clients all the 
best and keeps them first.

SUCCESS STORIES

HR CORNER: ELCHIN ISRAFILOV
This person finds working at Viator to be like at home 

and never hurries to leave the office at 6 p.m. He 
enthusias�cally gives his all knowledge, experience and �me 
to arrange all the accoun�ng and finance issues of Viator in 
order. In the recent �me, when everything is automated in 
modern devices and so easy to adjust the work by simple 
touches on smart screens, the career of an accountant may 
sound like its period has expired, unless you get the chance to 
know one very hard-working expert of Viator on accoun�ng, 
who is ElchinIsrafilov.

He started his career as an accountant in one of the 
small branches of Viator - Shamkir Branch in 2006. He simply 
did what he liked to do – accoun�ng. His modest personality 

and hard work made Shamkir Branch team receive him as a valuable person. Later he was appointed an accountant 
to the first and largest branch of Viator – Ganja Branch in 2009 to deal with wider - scaled accoun�ng stuff. The only 
way to get professional at work is to master the basis of that field, but you need to consume your years on acquiring 
the experience in order to discover the infinite possibili�es at your work to lead it to a higher level.

ElchinIsrafilov's accoun�ng career brought him lately to Head Office of Viator Microcredit in 2012 as a 
Head Accountant, responsible of all 6 accountants in branches, various internal/external transac�ons and endless 
bill work. 

Not only Head Office team, but all branch staff respects him for his dedicated years and willing a�tude to 
melancholic accoun�ng job with his pa�ent character. He devoted his 11 years to Viator day and night on pu�ng 
his efforts for work and training the young and inexperienced accountants   

Being a professional accountant, it never hindered ElchinIsrafilov to be a dear college and friend at work 
that all the staff applies to him when they need any help. He's like an old teacher who adores sharing his accoun�ng 
experience.
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