
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VIATOR PARTICIPATES IN THE FIRST SMART CAMPAIGN 
CERTIFICATION SUMMIT 

iator Microcredit Azerbaijan LLC has been honored with Client Protection Certificate 
by Smart Campaign in April, 2015 for meeting and complying strong standards of 
client care in the field of microfinance. It is a great success of Viator Microcredit as a 

second MFI in Azerbaijan certified on client protection principles. With this Viator 
Microcredit participated in the first Smart Campaign summit that took place in the end of 
July in Turin, Italy. The event brought together the CEOs and the experts of 24 certified 
microfinance institutions from 16 countries worldwide that were certified by the Smart 
Campaign. The purpose of the event was to discuss with one another their experiences with 
certification and their practices to be aligned to the Seven Client Protection Principle.  
The SMART Campaign independent assessment confirms that Viator Micrcredit complies 
with the set of standards and principles of client protection which ensure proper 
development and design of financial products, prevention of over indebtedness, 
transparency, sound pricing policy, fair and respectful treatment of the clients,    

confidentiality of client data, and grievance redress 
mechanisms. The summit became the platform 
where socially responsible lending norms are 
discussed and promoted. Viator has been 
represented by Mrs. Aynur Aliyeva, the CEO of 
VIator Microcredit Azerbaijan and Mr. Ruslan 
Garayev, the Deputy Director of the company.  
Aynur Aliyeva shared with the participants 
company’s best practices in development and 
promotion of responsible microfinance, particularly 
collections principles and prevention of the over indebtedness level of the clients. 

 
 “Viator has been in microfinance for 15 years now. We are focused on building a long-

term partnership with the clients based on mutual confidence, respect and integrity. We 
will continue to take care of our clients and facilitate the development of microfinance 
sector by introducing the highest service standards and adhering to the Client Protection 
Principles recognized internationally,” said Mrs. Aliyeva.  
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GETTING PREPARED FOR 
BORROW WISELY  

 
Viator Microcredit Azerbaijan LLC has 
recently joined Borrow Wisely 
Campaign – the project of the 
Microfinance Center, which aims to 
educate MFI clients on over 
indebtedness, credit risk and ability to 
avail a lo

an without financial challenges on 
repayment.  The Borrow Wisely! 
Campaign is an international initiative 
to promote international customer 
protection standards and financial 
education, initiated in 2014 by the 
MFC. 

 
In line with the internationally 
recognized campaign Viator has 
organized a set of trainings in all the 
branches for the operational staff, 
including Branch Managers, Loan 
Supervisors and Loan officers, in order 
to raise awareness and provide with 
information on Borrow Wisely 
highlight materials, such as posters, 
leaflets and brochures. The trainings 
were facilitated by Human Resource 
Development Centre of the company. 
 During the training, the general and  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
basic information on the Campaign 
has been provided to the staff, giving 
information on the most important 
messages and points which should be 
highlighted during the future work 
with clients. Viator continues to put 
hard efforts on ultimate client service 
and care as their satisfaction leads 
Viator to new path of success.  
 
 

 

 

3rd EDITION | SEPTEMBER | 2015 

VIATOR JOINS THE GLOBAL CAMPAIGN 



  

STARTING THE GROCERY 
STORE BUSINESS 

 
Afat Firdovsi Abbasova lives in 
Agamalioglu village  of Goranboy, 
Azerbaijan. She is one of the 
customers of Viator Microcredit 
Azerbaijan Dalimammadli branch and 
is very  happy to be the partner with 
Viator. She has taken a loan for 6 
times and is going to continue the 
cooperation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Grocery business was our family’s old 
idea. We spent years searching the 
ways of organising and launching it.”-
says Afat –“but constant financial 
problems were a big barrier in the way 
of realising our plans.” 
 
This kind of business in this district is 
guite a good idea due to low level of 
competition . 
 
 “Viator Microcredit helped us very 
much. As you know taking credit on a 
low rate and profitable features is a 
rare opportunity,”- shared Afat 
khanum. 
 
First 3 loans of 250 USD,500 AZN,and 
700 USD contributed successful start 
and supported consumption on object 
renovation and product supply. 

“After some years we decided to 
increase the benefit and decrease the 
diversity of products.”-says Afat –“we 
observed that only one sort of every 
product wasn’t enough”. 
 
Next loans of 1300$,1500AZN,6000$ 
helped to realise this plan. 
 
“We are very grateful to Viator 
Microcredit for it’s financial 
support.We recommend this 
organisation to everybody who needs 
financial help.”  

 
Viator Microcredit Azerbaijan  is 
always there to make it’s customers 
business grow up. We are ready to 
start relations with new clients and 
maintain business comunications with 
regular ones. 

 
8 YEARS OF SUCCESSFUL 

PARTNERSHIP 
“My business was in a very miserable 
condition.  I didn’t see any perspective 
or find out the ways to move forward. 
Taking a loan of 900 USD in 2008 from 
Viator Microcredit Azerbaijan’s Ganja 
city branch was the right decision 
among several blunders that were 
about to ruin my business, “– says 
Rashad Taghiyev.  

 

Nowadays, Rashad Eldar Taghiyev is a 
successful phone service and cell 
center owner, who was starting his 
business with repairing of the phones 
in a small rented object. “Enlarging the 
business was a quite good idea but 
there was not enough means,”- tells 
Rashad, “I could easily start selling the 
phones, why not?” 
 
Second loan in 2009 helped Rashad to 
realize his idea. After almost a year of 
hard work and proper use of money 
the result was on hand. “Two 
businesses are better than one,”- 
notices Rahsad with contentment and 
smile.  
                                                                                                         
The business was growing up and a 
small office with limited number of 
shelves, table, and chairs was a real 
obstacle in a way to get a better 
income.  
 
A new loan of 4300 AZN helped 
Rashad to rent a broad facility and 
continue his work. “I didn’t even 
doubt that it was the right decision,”- 
explains Rashad his financial success. 
“It was a good attempt to enhance the 
turnover”. 
 

 
 
At present Rashad Eldar Taghiyev 
repairs and sells phones in his store. 
He admits that Viator Microcredit 
Azeraijan is the only credit institution 
and financial partner that he trusts. 
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STEPPING UP ALONG WITH THE COMPANY SUCCESS 
 

In today’s up and down economy, there is a new career model emerging in micro 
finance that requires highest flexibility on performance and deep expertise to 
promote the Company and yourself. 

 
One of the bright samples of above mentioned modern leaders is Ruslan Garayev – 
Deputy Director/Finance Manager of Viator Microcredit that has dedicated the last 
10 years of his professional career at Viator. Mr Garayev has started at Viator as an 
accountant in one of the branches in 2005 and his financial diligence led him to the 

position of Chief Accountant. Due to his brilliant ability to make deep analysis on finance and oversee the financial 
challenges helped a lot to the Company. After some period Mr. Garayev has been promoted as a Finance Manager to 
shoulder heavier responsibilities for the sake of Company. He managed to create a strong team of finance experts 
under his leadership and presented Viator in the best way abroad on making financial relationships with various 
investors and partners that made fruitful opportunities for Viator to be the member of local and global micro finance 
network. He has been trusted the challenge of Deputy Director in April, 2015 after completing his 10th year of 
dedication and loyal commitment at Viator.  
 
Mr. Garayev has always approached his career with criticism, constantly worked on self-development,  and has taken 
part in multiple trainings abroad and in Azerbaijan to develop his performance as a financial leader of the Company. 
Recently Mr. Garayev has been accepted at the Vilnius Gediminas Technical University in Lithuania, and now he is 
receiving a distant education in the Department of International Economics and Business Management for his Master’s 
Degree. 
 “I can’t imagine my further career without Viator. It is the place that I am eager to go on and on until Viator is on the 
peak of success” – Mr. Garayev shares his attitude to Viator. 
 
 

VIATOR ANNUAL REPORT 
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HR CORNER 

Viator has issued the first edition of the 
Annual Report dedicated to the 15th 
Anniversary of the company – 15 Years of 
Committed Service. The report is a 
consolidation of the organization’s 
performance during the past year. It 
includes the most significant 
achievements, provides the information 
on the existing programs and projects of 
the company as well as the financial 
performance. Well designed and 
graphically modified Annual Report 
introduces Viator Microcredit , its staff 
and activity scope to the partners, 
investors and society. 
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