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Microfinance, crea�ng an opportunity for the poor, is taken as a key sector in business field to serve to 
low-income popula�on nowadays. It is an emerging concep�on that opens an access to capital for individuals 

previously shut out from financial services. In its direct 
engagement with the small entrepreneurs, microfinance 
represents a new way for poten�ally s�mulate growth in 
developing countries. 
Though microfinance is facing significant changes and forming 
new shapes in the modern life, the new products are being 
developed and launched by MFIs to meet the raising needs of 
the clients. Tradi�onal financial ins�tu�ons, such as non-
banking credit organiza�ons are developing and tuning up 
regula�ons in order to facilitate and speed up further financial 
sector development.
With the aim of the further development of the organiza�on in 
the current 
u n s t a b l e 

situa�on in the field of microfinance and at the same �me keep 
the company updated on the latest progress of the finance 
sector; Viator's CEO Aynur Aliyeva has par�cipated in the 12th 
Annual Global Microfinance Forum organized by Uniglobal - a 
leading knowledge sharing ins�tu�on. The event took place in 
Berlin, Germany on 17th and 18th of March, 2016 and has 
covered a very versa�le range of topics which made it appealing 
to MFIs as well as private investors and developing 
organiza�ons. The key topics of the microfinance forum 
touched the global trends such as the microfinance from 
investors' perspec�ve, the insight into innova�ve features of 
microfinance, raising of the clients' awareness and knowledge 
on the financial products, green microfinance and other 
important and actual issues. The Forum has also focused on 
opportuni�es of innova�ve changes in the lending sector and 
challenges to es�mate the loan scoring. 

As Viator Microcredit is commi�ed to the progress 
of lending ac�vi�es and takes part on ul�mate microfinance 
events to get updated on the latest tendencies in the current 
sector, it carries the vision not just serving to clients, but also 
change their financial life posi�vely and push them to further 
growth. Financial welfare will surely bring the prosperity to 
people who are able to keep themselves and their families. 
Taken into account the very significant point of standing by the 
small business ini�a�ves in Azerbaijan, Viator is one of the 
leading non-bank ins�tu�ons that keeps guarding the clients by 
professional consultancy as well to make sure the loan has been used on purpose and the borrower will feel the 
benefit of Viator product in the business. 
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When a mother is commi�ed to keep her family 

and support the husband by earning extra money on her 

own efforts, it means she is inves�ng her �me and energy to 

work on her family that needs to appresiate and receive 

highly.Here is a bright sample one of those sacrificing 

mothers who is a Delimemmedli Branch client of Viator 

Microcredit since 2007. 
Rafiga İsgandarova, a resident of Goranboy 

region, is selling yogurt and other dairy products and in this 

way she tries to improve her family's standard of living. She 

always wanted to do more for her family, but how?
She found the answer of her challenge by 

applying to Viator. One of her neighbors advised her to visit 

Viator Microcredit Delimemmedli Branch and apply for a 

loan to improve the condi�ons on her farm. Though she 

wan't sure that she could afford a loan, she applied to Viator. 

Rafiga took her first loan in her life from Viator in the amount 

of 250 USD.
She spent that loan to buy two more cows and make be�er condi�ons in her yard. Later on she took 

seven more loans from Delimemmedli Branch to use on her farm. Besides having ca�le-breeding, she expanded 

her farm into poultry farming by inves�ng Viator loan on her business. She gained self-confidence by knowing that 

she plays an important role on building the future of her children. 
Rafiga's ability to grow up her business in the yard took her to the place that she wanted. 
“I reached my welfare and financial independence by Viator's light on to my path. They both gave 

me loans and taught me how to use them adequately in order to earn more income and structure my small 

business. That is why my rela�onship with Viator is not just a client and a company. It's a common teamwork 

and friendly corpora�on that lie behind of my success. We've accomplished a lot together and s�ll Viator 

encourages me to come up with other challenges to succeed. “
Recently Rafiga has taken a loan in the amount of 2500 AZN to purchase some devices for keeping the 

chicken meat and egges fresh. She believes in that it will increase the sale of chicken products and her clients will 

be more pleased on her service.
Client sa�sfac�on is an integral core value of Viator and by following that principle Viator has reached 

a wide range of clients who trust the future of their family and business to Viator professional lending team 

officers. 
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Some�mes life doesn't offer good solu�ons while we are searching 

ways to get out of the situa�on and make a bright future. People have 

to make their solu�ons by themselves and lead their path to further 

dreams.
One of those people is Hijran Ismayilova, the ac�ve client of Viator 

from Shamkir region who gave a brand new start up to her new 

business with financial assistance and business consul�ng support of 

Viator Microcredit. 
She has been working in the clothes market for many years to keep her 

family. As she didn't have her own shop to deal with the sale of clothes, 

she used to hire a small place in the market. As she always treated her 

clients very nicely, she never experienced the lack of clients. 
Though Hijran was happy in her small place, she always dreamed of 

having a private shop where she could receive her clients on the higher 

standards. But costly life 

and family expenses have 

always prevented her from purchasing a small shop where she would 

be able to realize her dreams.  
Later on she knew about Viator Microcredit Shamkir 

branch through one of her clients and applied for a financial aid and 

availed her first loan in the amount of 500 USD to hire a shop in one of 

the busy streets of Shamkir and sell the clothes on the reasonable 

price to a�ract the clients. The business went very well and some 

more loans have been disbursed to Hijran Ismayilova to provide her 

with regular business growth and the investment that she needed to 

expand her sales. Her latest loan amount rose up to 5000 AZN to 

purchase a small shop that she used to hire and realize the dream of 

her whole life. Now she is the head of her own business and shop and 

is able to treat her clients as nice as she can.
The reason why she chose Viator Microcredit is simple. 

“Professional care, friendly treatment and adequate loan terms 

made me start working with Viator”, she emphasizes in her speech to 

Viator loan officer. 
“I have always had a hope to own my own business and sustain my family and build up a strong 

future for my kids. To believe in future is possible in my case by Viator loan and professional care”, she expresses 

her sa�sfac�on to Viator Microcredit Shamkir Branch.
Viator Microcredit loan officers are always in close touch with clients to feel the pulse of their life and 

business. We will always support the people to make their dreams come true and expand small businesses. 
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“LET'S PLANT A TREE” CAMPAIGN IN VIATOR SHEMKIR BRANCH

In our last issue we have published the informa�on on the LET'S PLANT A 
TREE project in line with the CARE (Caring for the environment) program 
of Viator Microcredit, ini�ated and implemented by Viator Shamkir Branch 
staff. 
As the con�nua�on of the project on March 12, 2016 the branch team has 
organized the tree plan�ng ac�vity in Garajamirli village of Shemkir region. 
Each member of the team had to plant 3 trees; overall 51 trees have been 
planted. Two local clients Musayev Arzu and Amirkhanov Elshan have 
closely par�cipated and showed their contribu�on in this ac�vity. “Our 
goal is to increase the number of trees and forest areas which are 
considered to be the lungs of the planet; at the same �me to contribute 
into the provision of the future genera�on with the clean and not 
polluted air. We express our deep gra�tude to all who supported us,”- 
says the branch manager Malik Amirkhanov. 
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Lale Memmedova – has graduated from Azerbaijan State 

Agricultural Academy. She has made bachelor degree in 

Agronomy and Master Degree in Botany and Biology. Lale has 

par�cipated in FSA/FLEX (Freedom Support Act/ Future 

Leaders Exchange Program) and studied one year in United 

States of America (USA). Before joining Viator she worked 

and held various posi�ons in different organiza�ons such as 

World Vision Azerbaijan, ADRA, CARD (Central Asian 

Research and Development). 
Lale has joined Viator Microcredit in May, 2013 

as HR Assistant. Soon she became the member of the team 

because of her high social skills and started to share her 

experience.
A�er a short period star�ng January 2014, she has been appointed to the posi�on of Execu�ve 

Assistant.  Hard work and will to learn elevated her to the posi�on of the Research & Development Department 

Manager in 2014. Ms. Memmedova has been trusted the honor of the Member of the Management Board a�er 

the successful comple�on of the Client Protec�on Cer�fica�on process in April, 2015 and achieved the SMART 

Campaign Cer�ficate for the company. 
“What makes Viator a great place to work and product is how close I feel personally to everyone 

here. We all share a common aim - to develop our company and offer regularly improved services”, she shares 

her sa�sfac�on of being a member of Viator family. 
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